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hspace="5" width="100" align="left" />LATELY, many banks and card issuers are aggressively
holding credit card promotion campaigns outside their business premises such as shopping
malls and petrol stations.<br /><br />I was made to understand by the regulatory authority that
such campaigns are permissible, as banks and card issuers are allowed to outsource their
marketing and promotional functions to third parties as long as they adhere to several
criteria.<br /></div>  <div align="justify"><br />Unfortunately, no safeguards have been put in
place to ensure that consumers do not fall victim to fraudsters, who may pose as agents or staff
of the card issuers to gain our personal data for illegal activities. I am probably one such
victim.<br /><br />Less than three months ago, after much persuasion from a person who
claimed to represent a renowned foreign bank, I applied for a credit card during a promotion
held at a petrol station near my house in Kuala Lumpur.<br /><br />I was asked for my IC,
driving licence and existing credit card issued by another bank, which he made photocopies of. I
was also asked to fill up a form, detailing my personal data such as address, phone number,
occupation, employer�s name etc.<br /><br />It did not occur to me at that time that these
people (there were two to three people stationed at the petrol station) may be fraudsters, as
many other people also signed up for the credit cards. Furthermore, the promotion was held at a
legitimate business premises which I had frequented for years.<br /><br />About a month after I
submitted my application, I decided to call up the foreign bank concerned to check on the status
of my application. To my surprise, the bank told me that they didn�t have my application form
on their record and promised to re-check and call me back in a few days.<br /><br />The bank
subsequently called back, and told me that they definitely did not receive my application form
and did not hold any promotion campaigns at the petrol station during the month which I applied
for the card.<br /><br />I believe that I could possibly be a victim of identity theft, and my main
worry is that these unscrupulous people may have used my personal data to apply for a
loan/card from another bank.<br /><br />I have subsequently lodged a police report and written
to all three parties concerned (the bank, petrol station operator and the regulatory authority),
urging them to seriously look into this and ensure that there are sufficient safeguards in place to
protect unsuspecting consumers.<br /><br />But what is more disappointing is the feeble
responses I received from all the three parties, which seems to indicate their lack of seriousness
on this issue.<br /><br />I hope consumers will be more careful the next time they are asked for
their personal data.<br /><br />VICTIM, <br /><br />Kuala Lumpur.<br /><br />Source:
http://thestar.com.my/news/story.asp?file=/2009/10/16/focus/4890500&sec=focus</div>
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