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<p class="abstract"><em>By : M. Ganeshadeva, Kuala Lumpur</em>�</p><p
class="abstract">I REFER to the news reports, �Number of people cheated alarming� and
�Chance at big win clouds judgment� (NST, Oct 1). </p><table border="0" cellspacing="3"
cellpadding="0" width="200" align="right"></table><p>The statistics on complaints received by
the National Complaints Centre and the Domestic Trade and Consumer Affairs Ministry relating
to direct sales, including time-sharing and scratch-and-win transactions, is alarming.</p><p
align="justify">The ministry�s move to look into the legality of the scratch-and-win transactions
with a view to banning them, and its move to adopt a comprehensive approach towards the
direct-selling industry, is timely and commendable.<br /><br />While the authorities can protect
consumers from falling prey to such scams and misleading claims aimed at cheating the public,
they cannot protect those who throw caution to the winds and become victims of their own
greed.<br /><br />The aim of every company is to make profits and grow. </p><div
align="justify"></div><p align="justify">There is nothing wrong with that, but such ambitions
should be pursued in a lawful way backed by hard work. </p><p align="justify"> </p><p
align="justify"><a
href="index.php?option=com_content&task=view&id=341&Itemid=1">http://nccc.org.my/index.p
hp?option=com_content&task=view&id=341&Itemid=1</a></p><p align="justify"><a
href="index.php?option=com_content&task=view&id=340&Itemid=1">http://nccc.org.my/index.p
hp?option=com_content&task=view&id=340&Itemid=1</a></p><p> </p>  
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