NST : Complaint : Astro: A win-win situation for one party only

Written by Administrator
Friday, 11 September 2009 11:03 -

I AM an Astro subscriber. My latest bill shows an amount of RM10 charged as a "switch fee".

After several failed calls to Astro, | finally managed to speak to a customer service
representative who explained that the fee was charged because | had cancelled my movie and

sports package.

| was told that | would be charged the fee only when | reduce the package and no charges
would be imposed when | increase the channels. This means it is a win-win situation for Astro.
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